
 
Payment Terms 

- All opening orders must be accompanied by a check or credit card info. 
- All invoices are due on receipt.  A service charge of 1.5% per month will be assessed after 30 days.   
- We reserve the right to refuse shipment on past due accounts. 
- A $25.00 service fee will be assessed for all NSF checks and pending orders are subject to 

cancellation without notification. 
- We do not sell on consignment. 
- Minimum opening order is $400.00.  Minimum re-order is $150.00 

 
Conditions of Sale 

- Buyer agrees that products purchased from Wiseman House Chocolates will not be resold to 
wholesalers, distributors, jobbers, discounters, exporters, or importers.   

- Buyer agrees to store chocolates in a manner consistent with those outlined in our Directions for 
Care and Handling sheet. 

- Buyer agrees to remove products from the shelf that have exceeded their expiration date. 
- No anticipation or unauthorized deductions allowed.    
- wisemanhousechocolates.com is the sole online retailer of all Wiseman House branded products.  

Online sales of our products are not permitted.   
- We encourage online marketing.  Pictures and logos will be made available for your website, but 

prices are not to be advertised online. 
- Approved resellers will be linked from our website and a map to their store will be made available. 

 
Orders, Re-Orders and Samples 

- All orders are made to order.  To maintain freshness we do not keep large amounts of stock on hand. 
Please allow up to 5 business days for standard processing of wholesale re-orders and 10 business 
days for all opening orders.   

- Prices are subject to change without notice and are available at whsl.wisemanhousechocolates.com. 
- 10% discounts will be made available for opening orders. 

 
Shipping and Returns 

- All shipments are made via UPS Ground, FOB Wiseman House Chocolates, Hico, TX. 
- All claims must be made within 5 business days of receipt of goods.  All returns must be authorized 

by Wiseman House Chocolates and may be subject to a 15% restocking fee. 
 
 

By signing this agreement you agree to the terms and conditions outlined above.   
 
Company: _______________________________________________________ 

Authorized Signature: _____________________________________________ 

Title: ___________________________________________________________ 

Date: ___________________________________________________________    
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